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Open enrollment is right around the corner for 
many of your clients. Have you been adequately 
preparing them for this important time of year? 

Clients, much like their employees, can’t be 
guaranteed to see every message you send. That’s 
why repeated communication is so important. 
Having several opportunities to reflect on a topic 
can increase understanding and retention.

However, this doesn’t mean sending the same 
resources over and over. Instead, it involves 
multichannel communications—utilizing different 
methods to convey similar information. When it 
comes to open enrollment, Zywave has everything 
your clients need to make it successful. (This 
catalog showcases some of these capabilities.)

Our content spans enrollment topics relevant to 
both clients and their employees. Find a sampling 
of these resources grouped here. For the most 
recent enrollment content, click here. Finally, click 
here to see enrollment communication relevant 
to just employees. 

While turnkey resources can be quick and effective 
for preparing clients for open enrollment, 
tailored options are also available. If you want to 
add an extra layer of personalization, consider 
requesting a custom open enrollment video. 
The semi-customizable video announces open 
enrollment to a group and lists important dates 
to know. The best part? This service is completely 
free for Content Cloud partners.

With all these resources available, nothing 
is stopping you from sharing critical open 
enrollment content with all your clients. Reach 
out to Partner Support using the chat feature or 
at support@zywave.com for help finding exactly 
what you need quickly.

 

These Are the Enrollment Resources Your 
Clients Have Been Looking For
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https://www.brokerbriefcase.com/searchresults?pageIndex=0&searchType=content&sortType=recent&refinements=Open%20Enrollment
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Subject: Do You Know the Rules Surrounding Health Plan Notices?

Body:

Employers are increasingly using electronic media in connection with their employee benefit plans, 
including their group health plans. In general, federal law allows employers to provide health plan 
notices electronically, provided they comply with certain rules regarding electronic delivery. This 
document covers what those rules are and includes sample language. 

Health Plan Notices - Rules for Electronic Delivery

Preparing for OSHA’s COVID-19 Vaccination ETS - Employer Checklist

Title VII of the Civil Rights Act

Smart Content Delivery

Subject: The Vaccine Mandate Is Coming—Prepare With This Checklist

Body:

OSHA has been directed to issue an emergency temporary standard (ETS) requiring all businesses 
with 100 or more employees to ensure workers are either tested for COVID-19 once a week or fully 
vaccinated. This checklist is a jumping-off point that can be used to prepare for the upcoming rule.

Subject: Title VII Protections Could Impact Vaccination Mandate 

Body:

Title VII is a federal law that prohibits employers with 15 or more employees from discriminating 
against individuals in employment on the basis of race, color, religion, national origin or sex. In 
the context of COVID-19 and the OSHA vaccine mandate, Title VII will be relevant when responding 
to exemption or accommodation requests. Use this document to understand your obligations.

Trending Employee Benefits  
Content From Last Month

Make the best of our content by pairing it with  
these marketing message recommendations. 

 

This checklist is merely a guideline. It is neither meant to be exhaustive nor meant to be construed as legal advice. It does not 
address all potential compliance issues with federal, state or local standards. Consult your licensed representative at Awesome 
Agency or legal counsel to address possible compliance requirements. © 2021 Zywave, Inc. All rights reserved. 

PREPARING FOR OSHA’S 
COVID-19 VACCINATION ETS 
- EMPLOYER CHECKLIST 

Recently, President Joe Biden signed executive orders requiring federal workers and contractors to get 
vaccinated against COVID-19. Now, the Occupational Safety and Health Administration (OSHA) has been 
directed to issue an emergency temporary standard (ETS) imposing similar requirements for private 
employers. According to the White House, the rule will require all businesses with 100 or more 
employees to ensure workers are either tested for COVID-19 once a week or fully vaccinated. 

At this time, the OSHA ETS is still in development. This checklist is a jumping-off point for your 
organization as you prepare for the upcoming rule. Not all items will apply to all employers in every 
circumstance. 

This checklist will be updated as more details on the OSHA ETS are released. 

CCOOVVIIDD--1199  VVaacccciinnee  aanndd  TTeessttiinngg  PPoolliiccyy  DDeevveellooppmmeenntt  YYeess  NNoo  NN//AA  

Has your organization determined whether OSHA’s upcoming ETS will apply to 
your workplace?  ☐ ☐ ☐ 

Has your organization begun taking steps to draft or update a COVID-19 
vaccine/testing policy—particularly one that complies with the upcoming OSHA 
ETS? 

☐ ☐ ☐ 

Has your organization considered whether your policy will allow employees to 
receive weekly COVID-19 testing in lieu of vaccination? ☐ ☐ ☐ 

Has your organization considered how your policy will include a provision for 
employees to take paid time off to receive the vaccine, and, if necessary, take 
paid time off work due to potential side effects? 

☐ ☐ ☐ 

Has your organization considered how your policy will outline a date on which 
vaccination will be required? ☐ ☐ ☐ 

Has your organization considered how your policy will outline how employees 
can certify they have received a vaccination? ☐ ☐ ☐ 

Has your organization considered how your policy will enforce disciplinary 
actions for not complying by the designated deadline? ☐ ☐ ☐ 

Has your organization considered how your policy, as specified in the ETS, will 
provide specific provisions for employees to request a medical or religious 
exemption to receiving the vaccine? 

☐ ☐ ☐ 

Has your organization considered how your policy, as specified in the ETS, will 
allow some employees to be exempt from a mandate (e.g., some full-time 
remote employees may be exempt)? 

☐ ☐ ☐ 
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This Compliance Overview is not intended to be exhaustive nor should any discussion or 
opinions be construed as legal advice. Readers should contact legal counsel for legal advice. 

Title VII of the Civil Rights Act 
Title VII of the Civil Rights Act of 1964 (Title VII) is a federal law that 
prohibits employers from discriminating against individuals based on race, 
color, religion, national origin or sex.   

Title VII applies to employers with 15 or more employees on each working 
day in each of 20 or more calendar weeks in a current or prior calendar 
year. The law also applies to employment agencies and labor 
organizations. 

The Equal Employment Opportunity Commission (EEOC) enforces Title VII 
and may file charges and initiate federal court lawsuits against employers 
that violate the law. In Title VII lawsuits, courts may award compensatory 
and punitive damages to individuals who are adversely affected by an 
employer’s violation of the law. 

This Compliance Overview provides a general summary of Title VII’s 
requirements for employers.   

 

 

 

TITLE VII BASICS 

• Title VII prohibits employment 
discrimination based on race, color, 
religion, national origin or sex. 

• Adverse employment actions are 
illegal if motivated in any way by a 
protected trait.     

• Unlawful discrimination includes 
practices that unintentionally 
disadvantage protected individuals. 

EMPLOYER REQUIREMENTS 

• Employers must post a Title VII 
notice in locations accessible to all 
applicants and employees.  

• Employers with 100 or more 
employees must file annual reports 
with the EEOC.   

LINKS AND RESOURCES 
• Text of Title VII 

• EEOC fact sheet on preventing employment discrimination  

• EEOC resources for employers 

Provided by Awesome Agency 

 

 

Other Rules 
Different rules apply to the electronic 
delivery of these notices: 

SBC 
HIPAA privacy notice 

 

Safe Harbor Rules 
The DOL’s safe harbor for electronic 
delivery applies to: 

ERISA disclosures, such as SPDs, 
SMMs and SARs 
Annual WHCRA notice 
Annual CHIP notice 
Annual Medicare Part D notice 
HIPAA special enrollment notice 
Exchange notice 

Health Plan Notices – Rules for 
Electronic Delivery  
Employers are increasingly using electronic media in connection with their 
employee benefit plans, including their group health plans. In general, federal 
law allows employers to provide most health plan notices electronically, 
provided they comply with certain rules regarding electronic delivery. 

Department of Labor (DOL) regulations contain a safe harbor under which 
employers may use electronic means to distribute certain documents 
required under the Employee Retirement Income Security Act of 1974 
(ERISA), such as summary plan descriptions (SPDs), summaries of material 
modifications (SMMs) and summary annual reports (SARs). Certain other 
health plan notices, such as the annual Women’s Health and Cancer Rights 
Act (WHCRA) notice and Medicare Part D notice, may also be provided 
electronically using the DOL’s safe harbor. 

Other health plan notices, such as the summary of benefits and coverage 
(SBC), have their own rules for electronic delivery. This Compliance Overview 
provides general information regarding electronic disclosure of health plan 
notices.

Provided to you by Awesome Agency 

LINKS AND RESOURCES 
 DOL’s safe harbor regulations for electronic delivery 

 Final rule on the SBC and Uniform Glossary  

 CMS’ guidance on providing Medicare Part D notices 
electronically 

https://cms.zywave.com/content/4113
https://cms.zywave.com/content/380327
https://cms.zywave.com/content/160160/
https://cms.zywave.com/content/379865
https://cms.zywave.com/content/380921
https://cms.zywave.com/content/381420
https://cms.zywave.com/content/4113
https://cms.zywave.com/content/370448
https://cms.zywave.com/content/379977
https://cms.zywave.com/content/381794
https://cms.zywave.com/content/380940
https://cms.zywave.com/content/380398/
https://cms.zywave.com/content/380099


Trending Employee Benefits Content by Segment

State and Federal 
Compliance Human Resources Benefits Education 

and Insights
Employee 

Communications Employee Wellness

Looking to stay up to speed on content specific to your business? 
Review our trending content, which is broken down by business segment, below.

https://www.brokerbriefcase.com/newcontent
https://cms.zywave.com/content/380921
https://cms.zywave.com/content/4113
https://cms.zywave.com/content/370448
https://cms.zywave.com/content/379559
https://cms.zywave.com/content/379799/
https://cms.zywave.com/content/376753
https://cms.zywave.com/content/380327
https://cms.zywave.com/content/379865
https://cms.zywave.com/content/381420
https://cms.zywave.com/content/230721
https://cms.zywave.com/content/380099
https://cms.zywave.com/content/380398/
https://cms.zywave.com/content/378241
https://cms.zywave.com/content/338648
https://cms.zywave.com/content/380945
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